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EMPLOYER SUPPORT PAYMENTS –
GUIDELINES FOR FUNDING 

Purpose 

The Back to Work – Regional Employment 
Package (Back to Work) is a two year 
$100 million regional employment package 
designed to give businesses the confidence to 
employ regional jobseekers and provide an 
economic boost to regions facing challenging 
times. 

The package includes: 

 $80 million for support payments for 
employers to take on regional jobseekers, 
including long term unemployed jobseekers 

 $10 million for additional training for eligible 
jobseekers to gain the skills they need for 
work through the Back to Work Certificate 3 
Guarantee Boost 

 $10 million for Back to Work Teams to work 
with local employers and build regional 
employment solutions. Teams also help 
create the capacity needed to meet emerging 
needs through networks and other innovative 
ideas. 

Objectives 

Back to Work will help deliver on the 
Government’s commitment to creating jobs and a 
diverse economy by:  

 providing businesses with the confidence to 
employ regional jobseekers 

 providing an economic boost to regional 
economies 

 encouraging the employment of 
disadvantaged jobseekers 

 providing support payments for employers to 
take on regional jobseekers 

 helping employers and jobseekers to navigate 
the system of available supports 

 supporting jobseekers to build confidence and 
make good decisions about their training. 

With drought and the slow-down in the resources 
sector continuing to challenge Queensland’s 
regions, Back to Work is focused outside South 
East Queensland, supporting the Wide Bay/ 
Burnett, North Queensland, Far North 
Queensland, Mackay/Whitsunday, Central 

Queensland, North West and South West regions.   

Detailed regional eligibility is included in the 
associated Eligibility Criteria (Appendix A). 

Payments available under Back to Work  

Under Back to Work, $80 million is available for 
Employer Support Payments over two years to 
support up to 8,000 jobs. 

Eligible employees attract an employer support 
payment of $10,000. This increases to $15,000 
for employees who have been unemployed for 52 
weeks or more. For an overview of these 
payments see the Employer Support Payment 
section of this document. Eligibility criteria apply, 
see Appendix A. 

Employers hiring a young jobseeker aged 15-24 
(above 15 and below 25 years) between 
1 December 2016 and 31 October 2017 
(inclusive) may be eligible for the Youth Boost 
payment of up to $20,000.  For an overview of 
these payments see the Youth Boost section of 
this document. Additional eligibility criteria apply, 
see Appendices A and B.   

An employer can only apply for one payment per 
employee. If an employer claims an Employer 
Support Payment they cannot claim Youth Boost, 
and vice versa, in respect of the same employee. 

EMPLOYER SUPPORT PAYMENTS 

Provided the Eligibility Criteria are met, full-time 
employees, who do not meet the Youth Boost 
criteria, attract an employer support payment of 
$10,000. This increases to $15,000 for employees 
who have been unemployed for 52 weeks or 
more.  

Payments are made directly to the employer of an 
eligible employee, and are paid in two parts:  

 first payment of 40% after 4 weeks of 
employment and approval of the application  

 final payment of 60% on completion of 52 
weeks’ continuous employment with the same 
employer and approval of the second 
application.  

If employment ceases prior to an eligible 
employee completing their 52 week term of 
employment, an employer does not need to return 
the first payment, but will be ineligible for the 
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second payment. 

Eligible part-time jobs between 20 and 35 hours 
per week on average (or 8 to 35 hours per week 
on average for a person with a disability with an 
approved work assessment) attract 75% of the full 
support payment. 

How are Employer Support Payments made? 

Payments will be made via electronic transfer, 
usually within 5-10 business days of the 
application being approved. 

Overall processing times will vary depending on 
volumes.  Processing times can also be extended 
if more supporting information is requested from 
the applicant. 

Is there a time limit for applications for 
Employer Support Payments? 

Applications must be received within 12 weeks of 
the commencement date of the employee.    

At the completion of the 52 week period 
successful applicants will have 12 weeks to claim 
the final payment.   

Applications and claims received after this time 
will be ineligible for the payment.  This time limit is 
strictly applied so it is highly recommended to 
submit applications well before the 12 week 
period.  

What are the eligibility criteria for the 
Employer Support Payment? 

For the employer to claim an Employer Support 
Payment, the employer, employee and job must 
meet the Eligibility Criteria outlined in Appendix A. 

YOUTH BOOST PAYMENTS 

Youth Boost is a payment of up to $20,000 
available to employers who hire an eligible young 
jobseeker aged 15-24 (above 15 and below 25 
years) between 1 December 2016 and 
31 October 2017 (inclusive). 

Payments are made directly to the employer of an 
eligible employee, and are paid in three parts:  

 first payment of 30% after 4 weeks of 
continuous employment and approval of the 
application;  

 second payment of 35% after 26 weeks of 

continuous employment and approval of the 
application; and 

 final payment of 35% on completion of 52 
weeks continuous employment with the same 
employer and approval of the application.  

The total maximum value of the payments is 
$20,000 (for a full time employee) and does not 
increase if the young jobseeker has been 
unemployed for 52 weeks or more.  

If employment ceases prior to an eligible 
employee completing 26 weeks of continuous 
employment, an employer does not need to return 
the first payment, but will be ineligible for the 
second and third payments. 

If employment ceases after more than 26 and less 
than 52 weeks of continuous employment, an 
employer does not need to return the first or 
second payment, but will be ineligible for the third 
payment. 

Eligible part-time jobs between 20 and 35 hours 
per week on average (or 8 to 35 hours per week 
on average for a person with a disability with an 
approved work assessment) attract 75% of the full 
support payment (i.e. $15,000).  

How are Youth Boost Payments made? 

Payments will be made via electronic transfer, 
usually within 5-10 business days of the 
application being approved. 

Overall processing times will vary depending on 
volumes.  Processing times can also be extended 
if more supporting information is requested from 
the applicant. 

How is the age criteria assessed for Youth 
Boost? 

 A young jobseeker must be aged over the age 
of 15 years and below the age of 25 years on 
the date that they commence employment 
with the employer. 

 Employers will be required to submit a 
document to prove the identity and age of the 
young person employed. Acceptable forms of 
identification include the jobseeker’s 
Australian driver’s licence, adult proof of age 
card, birth certificate, citizenship certificate or 
passport. 

 If a young jobseeker turns 25 during the 
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period of their employment, they will continue 
to be eligible for the second and third 
payments, provided all other eligibility criteria 
are met.   

Is there a time limit for applications for the 
Youth Boost Payment? 

The Youth Boost is available if you employ an 
eligible young person between 1 December 2016 
and 31 October 2017 (inclusive). If employment 
commences outside this timeframe the employer 
will not be eligible for Youth Boost. 
 
Applications for the first payment must be 
received within 12 weeks of the commencement 
date of the employee, noting that as part of the 
eligibility requirements an employee must be 
employed for a period of four weeks before an 
application can be made. 
 
At the completion of the 26 week period 
applicants will have 12 weeks to claim for the 
second payment.  
 
At the completion of the 52 week period 
applicants will have 12 weeks to claim for the third 
and final payment. 
 
This time limit is strictly applied so it is highly 
recommended to submit applications well before 
the 12 week period. 

What are the eligibility criteria for the Youth 
Boost Payment? 

To be eligible for Youth Boost an employer must 
meet all the eligibility criteria, set out in Appendix 
A, and the additional eligibility criteria for Youth 
Boost, set out in Appendix B.  

An employer can only apply for one payment per 
employee. If an employer claims a Youth Boost 
Payment, the employer is not eligible for a 
separate Employer Support Payment in respect of 
the same employee.  

GENERAL PAYMENT INFORMATION – 
EMPLOYER SUPPORT PAYMENTS AND 
YOUTH BOOST PAYMENT 
 
How do employers apply?  

Employers may apply for payments under Back to 

Work by completing the online application form 
accessed via the Back to Work website, 
qld.gov.au/backtowork. 

Applications must be submitted by the employer, 
not an agent or other party.  This is due to the 
requirement for the employer to agree to the 
conditions (see Employer Declaration below).   

Applications may only be submitted once an 
eligible employee has been employed for four 
weeks. 

Applications must also be received within 12 
weeks of the day the eligible employee 
commences employment.  Applications will not be 
eligible after this time.   

What is needed to make an application? 

The online application form includes a registration 
process for the employer and contact person and 
has a series of questions to determine eligibility.  
Information required includes: 

 employer details including legal and trading 
names, ABN or ACN; 

 employee details including name, date of 
birth, address and demographics; 

 job details including start date, salary details, 
hours of work and job location; and 

 employer bank account details including 
account name, BSB and account number. 

Supporting documentation is also required to be 
attached to each application, specifically:  

 proof of the jobseeker’s identity, acceptable 
documents include: Australian driver’s licence, 
adult proof of age card, birth certificate, 
citizenship certificate or passport; 

 the employer’s ABN registration certificate; 
and 

 copies of the employee’s payslips. 

Additional documentation is required if your 
employee has a disability and a workplace 
assessment to work reduced hours you must 
attach:  

 A signed letter from the Department of 
Employment Services detailing the working 
constraints and approved working hours. This 
is usually held by the employment service 
provider. 
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You should upload a scan of your supporting 
documentation in a standard format (i.e. PDF, 
JPEG). The uploaded files must be clear and 
legible. 
 
The application includes registration of the 
employer and an organisation contact person. It is 
the responsibility of the employer to ensure 
currency of the organisation contact to enable 
subsequent applications and claims.   

Employer Declaration  

As per the Eligibility Criteria, applicants will also 
need to declare that: 

 they have a good workplace safety and 
industrial relations record;  

 they are committed to ongoing employment of 
the eligible employee;  

 the eligible employee has not displaced any 
existing workers; and 

 where this employment is provided for a 
person with a disability, the person is engaged 
in the mainstream workforce. 

They will also have to declare that they have 
obtained consent from the employee to disclose 
personal details for the purposes set out in the 
privacy statement. (See Privacy below). 

An application will not be eligible if any of the 
Eligibility Criteria are not met. An application will 
be refused if funding for the Back to Work 
Program is no longer available, or if the program 
has been discontinued. 

The full terms and conditions can be found here.  

Claiming next payments  

Employer Support Payments 

A claim for the second payment can be made 
once the employee has been in continuous 
employment with the employer for a period of 
52 weeks.  The employer will be required to 
reconfirm eligibility.  Applicants will have 12 
weeks to claim for the second payment, and will 
be considered for approval.  

Applications received after this time will not be 
eligible for the payment.   

Youth Boost Payments 

A claim for the second payment can be made 
once the employee has been in continuous 
employment with the employer for a period of 26 
weeks, applicants will have 12 weeks to claim for 
the second payment, and will be considered for 
approval.  
 
A claim for the third payment can be made once 
the employee has been in continuous 
employment with the employer for a period of 52 
weeks, applicants will have 12 weeks to claim for 
the third payment, and will be considered for 
approval.  

Applications received after these timeframes will 
not be eligible for the payment.   

Program Termination 

Advice will be published on the Back to Work 
website if funding under Back to Work is no 
longer available, or the program has been 
discontinued. 

Program monitoring 

An employer’s business details, such as the ABN, 
may be used by the Queensland Government to 
cross-reference existing information held for 
internal and external reporting and compliance 
purposes. 

If it is determined that an employer has claimed 
for a payment they are not entitled to, the 
Queensland Government will seek to recoup from 
the employer any payments made. 

Audit requirements 

All Queensland Government grants programs are 
subject to audit. All records related to any claims 
made by you under this program must be kept for 
a period of seven years after lodging your claim 
and provided to the Queensland Government on 
request. 

If it is determined that you are not eligible for any 
payment, you must repay the Queensland 
Government any payment you were not entitled 
to. 

  

https://backtowork.initiatives.qld.gov.au/for-employers/terms/
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Tax implications 

The taxation implications of any payments made 
to you under the Back to Work Regional 
Employment Package may differ depending on 
your personal circumstances. The Queensland 
Government is unable to provide taxation advice 
and accordingly we recommend consulting your 
own professional adviser to determine 
any taxation implications that may apply.   

The Australian Taxation Office has publicly 
available guidance that may also assist you. This 
information can be accessed online at 
www.ato.gov.au. For example, guidance in 
relation to the Goods and Services Tax (GST) 
treatment of financial assistance payments can be 
found in GST Ruling 2012/2.  

Privacy 

Back to Work is a whole of Government initiative.  
The information collected on this form will be used 
by the Queensland Government for the purposes 
of assessing your eligibility for, administering, 
monitoring and promotion of the Back to Work 
Program. The Queensland Government may 
provide the information contained in the form to 
Commonwealth agencies for the purposes of 
administering and monitoring the Back to Work 
Regional Employment Package. The personal 
information contained in the application will not be 
disclosed to any other third party unless with 
consent or as required by law.  All personal 
information will be managed in accordance with 
the Information Privacy Act 2009.  

Details of successful applicants may be published 
on the Queensland Government Investment 
Portal.   

For further information about how Queensland 
Treasury manages personal information please 
contact the Privacy Contact Officer by email at 
privacy@treasury.qld.gov.au. 

The employer will be required to provide 
information on employees for the purposes of 
assessing eligibility.  It is the responsibility of the 
employer to ensure that the employee meets the 
Eligibility Criteria.  They will also have to declare 
that they have obtained consent from the 
employee to disclose personal details for the 

purposes set out in the privacy statement.  

Review process 

Employers may request a review of a decision 
made by the Queensland Treasury in relation to 
the provision of funding under the Back to Work 
Employer Support Payment or Youth Boost 
payment. The review process has been 
established to help identify any problems in the 
application process, ensuring these processes 
continue to improve, and to assist with future 
applications. 

Review requests may be lodged in writing to: 

Review Officer, Back to Work Employer Support 
Payment 

Economic Strategy, Queensland Treasury 

GPO Box 611 

BRISBANE QLD 4001 

E: backtowork@treasury.qld.gov.au 

Applicants will be notified in writing of the 
outcome of the review within 21 business days 
from the receipt of the written request. 

Additional support 

Back to Work Teams work with employers to help 
build regional employment solutions, identify and 
meet local need, and help create the capacity 
needed to meet emerging needs. 

Back to Work Teams are locals who know the 
local economy and local employers. They work to 
help employers and jobseekers navigate the 
system and find employment solutions that suit 
them.  They connect both employers and 
jobseekers to opportunities, identify and meet 
local need and help find other support. 

For employers, Back to Work Employer Officers 
help employers navigate the employment system 
– particularly if they are looking to recruit 
disadvantaged jobseekers.  

  

http://www.ato.gov.au/
mailto:privacy@treasury.qld.gov.au
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More information 
For more information about Back to Work contact: 
Website: qld.gov.au/backtowork  
Phone: 13 QGOV (13 74 68) 
Email: backtowork@treasury.qld.gov.au 
 

Regional contacts 
 

Far North Queensland 
Kay Bally 
Employer Officer 
(07) 4037 3202 
kay.bally@dsd.qld.gov.au 
 

Luella Kay 
Jobseeker Officer 
0409 764 626 
luella.kay@tafe.qld.edu.au 
 

Justyne Ford 
Jobseeker Officer - Youth 
0408 691 194 
justyne.ford@tafe.qld.edu.au 
 

North Queensland 
Megan McBaron 
Employer Officer 
(07) 4758 3451 
megan.mcbaron@dsd.qld.gov.au    
 

Tammy Micola Von Furstenrech 
Jobseeker Officer 
0428762445 
tammy.micolavonfurstenrech@tafe.qld.edu.au 
 

Andrew Crosby 
Jobseeker Officer - Youth 
0418157683 
andrew.crosby@tafe.qld.edu.au 
 

Mackay/Whitsunday 
Carla Dorante-Johnson 
Employer Officer 
(07) 4898 6826  
Carla.DoranteJohnson@dsd.qld.gov.au 
 

Murray Jones 
Jobseeker Officer 
0429 122 568 
murray.jones2@tafe.qld.edu.au 
 

 
 

North West 
Deanne Ivers 
Employer Officer 
(07) 4747 3901 
deanne.ivers@dsd.qld.gov.au 
 

Jody Seymour 
Jobseeker Officer 
(07) 47449994 
jody.seymour@tafe.qld.edu.au 
 

Central Queensland 
Nicole Lee  
Employer Officer  
0472 837 216 
nicole.lee@dsd.qld.gov.au 
 

John Fitzgerald  
Jobseeker Officer  
0428 725 456 
john.fitzgerald@tafe.qld.edu.au 
 
Wide/ Bay Burnett  
Bob Hockey 
Employer Officer  
(07) 4122 0401   
bob.hockey@dsd.qld.gov.au 
 

Gillian Rimmer   
Jobseeker Officer  
(07) 4120-6456 
gillian.rimmer@tafe.qld.edu.au 
 

South West 
Marc Morain 
Employer Officer 
(07) 4616 7325 
marc.morain@dsd.qld.gov.au 
 

Wendy Young  
Jobseeker Officer 
0419 795 763 
wendy.young@tafe.qld.edu.au 

mailto:luella.kay@tafe.qld.edu.au
mailto:megan.mcbaron@dsd.qld.gov.au
mailto:tammy.micolavonfurstenrech@tafe.qld.edu.au
mailto:murray.jones2@tafe.qld.edu.au
mailto:deanne.ivers@dsd.qld.gov.au
mailto:jody.seymour@tafe.qld.edu.au
mailto:nicole.lee@dsd.qld.gov.au
mailto:john.fitzgerald@tafe.qld.edu.au
mailto:gillian.rimmer@tafe.qld.edu.au
mailto:marc.morain@dsd.qld.gov.au
mailto:wendy.young@tafe.qld.edu.au
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APPENDIX A – EMPLOYER SUPPORT 
PAYMENT ELIGIBLITY CRITERIA  

Who is an eligible employer? 

All employers who hire an eligible employee in a 
regional Queensland job are eligible, except for 
Government entities including local, State and 
Commonwealth government, government owned 
corporations and statutory bodies.  Employers will 
be asked to certify: 

 they have a good workplace safety or 
industrial relations record;  

 they are committed to ongoing employment of 
the employee; and 

 the employee has not displaced any existing 
workers. 
 

What is a good workplace safety or industrial 
relations record? 

An employer has a good workplace safety or 
industrial relations record if the employer has 
complied with relevant State and Commonwealth 
industrial and employment laws and/or has 
respected the rights of employees under those 
laws.  This includes, but is not limited to, laws 
about:    

 industrial relations 

 occupational health and safety  

 workers’ compensation  

 discrimination  

 immigration 

 taxation (including superannuation). 

Who is an eligible employee? 

An eligible employee is a person who: 

 is a permanent resident living in Queensland 

 was unemployed and was not a full-time 
student for at least four weeks directly prior to 
commencing employment with the eligible 
employer (long term unemployed is defined as 
unemployed for 52 weeks or more),  

 is not currently a full-time student  

 has not worked for the employer in the 
previous 12 months 

 commenced work with the eligible employer 
on, or after, 1 July 2016; and 

 has worked for at least four weeks prior to 
application.  

 

What is an eligible job?   

An eligible job must: 

 be mainly located in regional Queensland, that 
is, outside of the following local government 
areas: Brisbane, Redlands, Logan, Gold 
Coast, Scenic Rim, Ipswich, Lockyer Valley, 
Somerset, Moreton Bay, Sunshine Coast, 
Noosa and Toowoomba;    

 not be a job on contract with a third party, 
such as a labour hire company or group 
training organisation; 

 be paid work full-time or part-time with 
standard conditions (not casual);  

 be at least 20 hours per week on average (or 
8 hours per week on average for a person 
with a disability with an approved work 
assessment); and  

 not offer full-time salary or wages above 
$120,000 per annum (or pro rata for 
part-time). 

Are apprenticeships and traineeships eligible? 

Payments are available for apprenticeships and 
traineeships where the employer is not eligible for 
Queensland’s Apprentice Trainee rebate for 
payroll tax. 
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APPENDIX B – ADDITIONAL ELIGIBLITY 
CRITERIA FOR YOUTH BOOST  

In order to be eligible for Youth Boost: 

 A young jobseeker must be over the age of 15 
years and below the age of 25 years on the 
date that they commence employment with 
the employer. 

 If a young jobseeker turns 25 during the 
period of their employment, they will continue 
to be eligible for the second and third 
payments, provided all the eligibility criteria 
are met.  

 The young jobseeker must have commenced 
employment between 1 December 2016 and 
31 October 2017 (inclusive). If the 
employment commencement date is outside 
this timeframe the employer will not be eligible 
for Youth Boost. 

 The young jobseeker must not be a full-time 
student. 

 All the criteria set out in Appendix A must 
be met except for the timeframes for 
commencement of employment. 
 

 


